
 

 

 

 
Private Drop-offs and Pick-ups 

Limousines, Buses, White Horse, Uber, Hotel Shuttles, Rideshares, and Personal 
 

Drop-off Procedures 
 

Drop-offs will enter the PNC Arena property via Gates B, C, D, or F. 
 

Drop-offs at Gate C will be conducted within the drop-off area of Gate C, not the arena doors. 
 

Alert parking staff immediately upon entering the property so that you can be direct to East VIP 
or West VIP. 
 

Drop-offs should not turn into any parking lot, expect for East VIP, West VIP, or Gate C. 
 

Cars, SUV’s, vans, and smaller limousines have the option to drop-off at the East VIP and West 
VIP. 
 

Buses and extended limousines may not enter the VIP lots and will drop-off on VIP Roadway. 
 

Drop-offs will be directed off the property by the parking attendants.  
 

All private drop-offs have the option to remain on the property during the event. Those wishing 
to be staged are subject to standard PNC Arena parking fees. 
 

For most events, paid buses and limousines will park in front of the red brick plaza on the VIP 
roadway. In some circumstances, paid buses and limousines will park in the Bus & RV Lot, 
close to Wade Avenue. 
 

For most events, paid cars and SUV’s will be placed in empty parking spaces in VIP lots, East 
PG, and/or West PG. In some circumstances, paid cars and SUV’s may be required to park in 
the in other overflow parking lots designated by PNC Arena Management. 
 

Pick-up Procedures 
 

Drivers deciding not to stay for the event should plan to arrive one hour prior to the end of the 
event. 
 

When returning for pick-up, all non-paid pick-ups will enter PNC Arena property via Gate C on 
Trinity Road. 
 

Vehicles will be staged in parking spaces in the non-used portion of Gate C. 
 

Drivers should communicate with their passengers where they are parked and the parking 
space number (all spaces in Gate C begin with the number 7) so that passengers may walk to 
the vehicle.  
 
Drivers have the option to walk and meet their passengers closer to the arena. 
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